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1. Purpose  

RCPI is committed to creating supportive learning environments that prioritise learner wellbeing. The purpose of this 

policy is to outline the wellbeing support for learners who participate in Education Programmes provided by RCPI.  

 

2. Scope  

 

The scope of the policy applies to all learners participating in Education Programmes provided by RCPI or through 

collaborative provision.  

 

3. Responsible for implementation  

 

The Head of Function is responsible for implementation of this policy.  

 

4. Guiding Principles   

4.1 Access to learner support  

4.1.1 RCPI provides access to support facilities to all learners regardless of their programme, ability, location, 

mode of study or life circumstances.  

4.1.2 RCPI ensures Teaching Faculty are enabled to provide clear information and opportunities for learners to 

seek support and guidance. 

4.1.3 Teaching faculty will be trained to identify, appropriately support and  refer learners in need of assistance 

through appropriate channels. The programme coordinator work with faculty and the learner to assess 

learner needs and direct them to appropriate levels of support, following established pathways.   

4.1.4 Learner representatives’ feedback is used to advise the learner supports provided. 

 

4.2 Health and Wellbeing  

4.2.1 The Programme Coordinator provides assistance to learners across a broad range of academic and non-

academic areas. The Programme Coordinator guide learners where to seek support on personal, pastoral, 

and academic issues. 

4.2.2 The Programme Coordinator will be the main point of contact for learners enrolled on programmes to 

support their individual needs. The Programme Coordinator will determine which level of support a learner 

needs and utilise the appropriate referral pathway.   
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4.2.3 The Programme Coordinator will refer the learner to the RCPI Health and Wellbeing Department where 

appropriate.    

4.2.4 RCPI have identified a referral pathway for our learners to the RCPI Health and Wellbeing Department for 

the following areas: 

• Risk or potential risk of harm to self or others 

• Psychological distress with no current supports 

• Learning difficulties 

• Disability  

• Acute distress 

• Unresolved relationship difficulties with teaching faculty or other learners (attempts to resolve 

issues have been made) 

• Learner exhibits unprofessional behaviour during classes, webinars, workshops 

 

5. GDPR and Confidentiality 

RCPI is committed to safeguarding the privacy and confidentiality of learners seeking wellbeing support and 

recognises that information shared by learners may constitute Special Category (Sensitive) data under the 

General Data Protection Regulation (GDPR) (EU) 2016/679 and the Data Protection Act 2018 (Ireland).  

5.1 Personal Data related to learner wellbeing will only be collected where necessary to provide appropriate 

support and referrals and limited to what is relevant to identify or provide appropriate support services. 

Data collected will not be used for purposes beyond those required to provide wellbeing support without 

the learner’s explicit consent, unless legally required.  

5.2 Information shared by learners will be treated with confidentiality and will not be disclosed to third parties 

without consent, except where:  

• There is an immediate risk of harm to the learner or others. 

• A legal or regulatory obligation requires disclosure (e.g., safeguarding concerns, court orders). 

In cases which compel RCPI to share information without leaner consent, this will only be done following 

specific written approval from the Head of Function.  
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